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Definitions and cautionary note
References in this presentation to “our Company” or the “Corporation” and to “PSPC” refer to SHLPH. The words “we”, “us” and “our” are used to refer to SHLPH or to 
those who work for SHLPH.   

This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of SHLPH.

All statements other than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future 
expectations that are based on management’s current expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results, 
performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things, statements 
concerning the potential exposure of SHLPH to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions. 
These forward-looking statements are identified by their use of terms and phrases such as ‘‘anticipate’’, ‘‘believe’’, ‘‘could’’, ‘‘estimate’’, ‘‘expect’’, ‘‘goals’’, ‘‘intend’’, ‘‘may’’, 
‘‘objectives’’, ‘‘outlook’’, ‘‘plan’’, ‘‘probably’’, ‘‘project’’, ‘‘risks’’, “schedule”, ‘‘seek’’, ‘‘should’’, ‘‘target’’, ‘‘will’’ and similar terms and phrases. There are a number of factors 
that could affect the future operations of SHLPH and could cause those results to differ materially from those expressed in the forward-looking statements included in this 
presentation, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling 
and production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks associated with the 
identification of suitable potential acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in 
developing countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate 
change; (k) economic and financial market conditions in various countries and regions; (l) political risks, including the risks of expropriation and renegotiation of the terms of 
contracts with governmental entities, delays or advancements in the approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading 
conditions. No assurance is provided that future dividend payments will match or exceed previous dividend payments.  All forward-looking statements contained in this 
presentation are expressly qualified in their entirety by the disclaimer contained or referred to herein. Audience should not place undue reliance on forward-looking 
statements. Additional risk factors that may affect future results are contained in SHLPH Annual Report for the year ended 31 December 2019 (available at 
http://pilipinas.shell.com.ph/investors/financial-reports.html and http://edge.pse.com.ph). These risk factors also expressly qualify all forward looking statements 
contained in this presentation and should be considered by the audience.  Each forward-looking statement speaks only as of the date of this Report. Neither SHLPH nor any 
of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new information, future events or other information. In 
light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements contained in this presentation.
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*GCQ = General Community Quarantine, ECQ: Enhanced Community Quarantine; definitions in next slide
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Jan Feb Mar Apr May Jun Jul Aug Sept Oct

Jan 1–
Mar13

2H 
Mar April May June July August Sept YTD 

3Q20

Retail Flat -55% -66% -45% -29% -26% -37% -19% -29%

Commercial +16% +20% -33% -7% -19% -10% +2% -2% -4%

Aviation +16% -57% -83% -78% -80% -80% -78% -74% -55%

Lubricants +7% -55% -65% -65% -34% -21% -16% -8% -29%

Specialities +16% -87% -91% -88% -77% -87% -73% +25% -61%

Total 
Marketing +6% -34% -58% -36% -30% -26% -28% -17% -23%

Total PSPC -1% -22% -26% -18% -28% -31% -12% -14%
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Sector ECQ MECQ GCQ

Entertainment/Recr
Tourism
Construction ~*BBB only

Logistics Services ~Essential logistics only

Manufacturing 
~Essential 

only
~Essential + 

50% workforce 
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PHPb

a Increase in gearing driven by lower equity arising from the recognition of 
one-off items of the refinery operations cessation

Unappropriated
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FINANCIALS
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41%
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RETAIL 
FUELS
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DOWNLOAD THE APP TODAY!
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In Picture: Various promotions implemented 
in Q3 improved premium sales in SHOC+ 
& enabled Select to deliver highest sales 
since the lockdown

NEW!
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NEW!
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Discover more at 
www.pilipinas.shell.com.ph

pilipinas.shell.com.ph/investors.html

facebook.com/Shell

Q&A

November 2020

www.shellgoplus.com/en-ph/

https://pilipinas.shell.com.ph/investors.html
http://www.facebook.com/shell



